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Manager = Chelas Kronenberg 
971-600-7892 
 
Arlene Hollums 
503-269-5602 

• Direct Care nursing 
• Delegated nursing 
• Death reports 
• Fatal 4 training 
• Liaison to hospitals for medical treatment  
• Nursing assessments 
• Emergency Preparedness 

 
Chrissy Fuchs 
503-947-4241 

• In – home services 
• PSW CBA/Policy/OARs 
• Supported Living and In-Home agencies 
• PSW terminations 

 
Chris Munn 
503-945-5809 

• Complaint and hearing support 
• Data entry for complaints and hearings 
• Neogov 
• Mandated Crisis Case load data 

 
Christina Hartman 
503-945-5805 

• OAR coordination 
 
Dan Boyd 
503-945-6976 

• 24 hour liaison 
• Regional liaison related to 24 hour placements 
• SNAP reviews 
• AFH field liaison 
• SERT 

 
Jeannette Baxter 
503-945-5804 

• Complaint Coordinator 
• Administrative Hearings 
 

Jess Cline 
503-945-6799 

• In-home services policy 
• PSW liaison with the Home Care Commission 
• PSW terminations 
• Home Delivered Meals 

• Geographical exceptions 
 
 
Ken Ralph 
503-947-5191 

• AFH – policy and liaison 
• CBA - AFC 
• SNAP review (backup) 
• CCO liaison 
• Medical/ nursing policy 
• Emergency Preparedness (backup) 
• Liaison to kids foster care 

 
Kirsten Collins 
503-947-1142 

• 24- hour residential  
• Behavior consultation  
• Exceptional needs (behavior) 
• Liaison with kids 24-hour residential 

 
Mike Harmon 
503-947-1105 

• In-home services field liaison 
• Behavioral Consultation 
• Transportation (community, non-medical) 
• Durable Medical Equipment (DME) 
• Specialized Supplies 
• Assistive Devices 
• Assistive Technology 

 
Mike Parr – lead policy analyst 
503-945-6109 

• Case management (back up) 
• In-Home services 
• Expenditure Guidelines 

 

Rose Herrera 
503-947-5201 

• HCBS specialist 
 

Suzi Drebes 
503-569-4514 
• Direct Care nursing 
• Delegated nursing 
• Death reports 
• Fatal 4 training 
• Liaison to hospitals for medical treatment  
• Nursing assessments 
• Exceptional medical needs 
• LTCCN liaison 


